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uConsult™ is a revolutionary virtual consultation platform that’s 
accessible to any patient and healthcare provider with a smart 
device and internet connection.

Welcome to the online 
consultation room

u-consult.co.za

Why you should 
use uConsult™
Subscribe to uConsult™ to 
connect with your patients 
online and enjoy a simpler 
way to perform virtual 
consultations, generate 
prescriptions, referrals to 
colleagues and specialists, 
pathology and radiology 
requests as well as 
reconciling cash payments 
– all on one system.

Register for uConsultTM today for free and discover a whole new way 
to consult with your patients: u-consult.co.za



Virtual consultations are now open to anyone

Built for everyone
uConsult™ welcomes all 
healthcare providers and 

patients. It’s not limited to any 
particular medical scheme - 
in fact you do not need to 

be a medical scheme 
member at all. 

Whenever, wherever
uConsult™ can be accessed 
via your web browser from 
any connected smartphone, 

tablet, laptop or desktop. 
Virtual consultations can 
take place wherever it’s 

convenient, at any time that 
suits both the healthcare 
provider and the patient.

Easy to use
uConsult™ is a highly 

intuitive platform so it’s really 
straightforward to navigate 
and pre-populated details 
make your experience fast 

and efficient.

It’s the convenient, secure way to consult online

Connect with your patients online, offer virtual consultations and enjoy a streamlined experience 
of generating documents, and managing correspondence and payment - 
all from a single integrated platform.

• Choose your online consulting hours
• Central patient records
• Electronic prescriptions, sick notes, pathology and radiology requests, clinical notes and 

specialist referrals
• Encrypted platform to keep patient records confidential and for secure payments

Everything you need on one central platform

State-of-the-art technology
• Intuitive and user-friendly platform
• Secure communication
• Screen sharing
• Clinical note capturing
• Automated appointment reminders sent to 

patients

Electronic prescriptions
• Auto-populated patient information
• Intuitive user interface interprets doctor 

shorthand
• Access to the latest products, NAPPI codes and 

prices
• Authenticate signature
• Email to patient and/or pharmacy
• ‘Favourites’ functionality for repeat prescriptions

Specialist referral requests
• Auto-populated patient details and diagnosis
• Authenticate signature
• Email to patient

Cash payment collections
• Set up your rate and consultation descriptions
• Secure payment gateway solution allowing 

patients to pay online

Medical scheme claims
• Receive a detailed listing of all claims ready to 

submit to the medical aid scheme
• Claims can be submitted directly using your own 

PMA

Pathology request forms
• Auto-populated mnemonic number and 

patient information
• Simple search for tests with predictive text
• Authenticate signature
• Email to patient

Radiology request forms
• Auto-populated patient information
• Simple search for tests with predictive text
• Authenticate signature
• Email to patient

Medical certificates
• Auto-populated patient information
• Authenticate signature
• Email to patient

Online calendar
• Electronic scheduling system
• Set up your consult duration and create available 

time slots

Patient invitations
• Invite your patients to the platform or upload 

your patient database so we can invite them on 
your behalf

Healthcare Provider Administrators
• Set up the diary and make online bookings for 

patients
• Reconcile payments and medical scheme claims
• Reduce bad debt by accepting cash payments 

online
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uConsultTM platform fees for healthcare providers
First month free - no subscription fee, no consultation charge and no obligation. Thereafter, 

R99 per month subscription and 99c per minute of consultation (first minute free)

Register for uConsultTM and discover the most convenient, secure and comprehensive 
solution for managing a virtual healthcare practice.
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