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uConsult™ is a 
revolutionary virtual 
consultation platform 
that’s accessible 
to any patient and 
healthcare provider 
with a smart 
device and internet 
connection.

Welcome to the online 
consultation room

u-consult.co.za

Why you should use 
uConsult™
Book online, get 
appointment reminders, 
connect securely for your 
virtual consultation and 
receive your healthcare 
documents directly in 
your inbox. 

Register for uConsultTM today for free and discover a whole new way 
to visit your healthcare provider: u-consult.co.za



Virtual consultations are now open to anyone

Built for everyone
uConsult™ welcomes all 
healthcare providers and 

patients. It’s not limited to any 
particular medical scheme - 
in fact you do not need to 

be a medical scheme 
member at all. 

Whenever, wherever
uConsult™ can be accessed 
via your web browser from 
any connected smartphone, 

tablet, laptop or desktop. 
Virtual consultations can 
take place wherever it’s 

convenient, at any time that 
suits both the healthcare 
provider and the patient.

Easy to use
uConsult™ is a highly 

intuitive platform so it’s really 
straightforward to navigate 
and pre-populated details 
make your experience fast 

and efficient.

it’s the simple way to visit your healthcare provider online

See your healthcare provider without leaving the comfort and safety of your own home. uConsult™ 
is a secure, easy-to-use online platform that guides you through a hassle-free appointment 
booking and virtual healthcare consultation experience.

• No travelling
• Online consultations from anywhere
• No paperwork
• Quick and easy registration
• Easy search for a healthcare provider
• Secure payments

Convenient, secure and easy to use

State-of-the-art technology
• Intuitive and user-friendly platform
• Secure communication
• Screen sharing
• Access to appointments, reminders, invoices 

and doctors’ receipts
• Access to healthcare documents – medical 

certificates, prescriptions, doctor’s letters, 
referrals, radiology and pathology test 
requirements

• Ability to add dependants and book 
appointments for them

Online bookings
• View available appointment times 

and make your booking
• Get automated reminders

Receive your encrypted documents 
safely by email
• Electronic prescriptions
• Specialist referral letters
• Radiology request forms
• Request for lab tests
• Medical certificates sent directly to your inbox

Additional value for everyone

An all-in-one integrated 
platform means everything 

gets done in one place. No more 
switching between other apps 

and systems.

uConsult™ handles all 
documentation from 

prescriptions to payments.

The uConsult™ secure 
payment gateway makes 

money management easy for 
patients and providers.

Patients can invite their healthcare providers for free
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Register for uConsultTM today free of charge and discover a whole 
new way to visit your healthcare provider on u-consult.co.za
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