uConsult

Welcome to the online
consultation room

uConsult™ is a revolutionary
virtual consultation platform that'’s
accessible to any patient and
healthcare provider with a smart
device and internet connection.
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Virtual consultations are now open to anyone

Built for everyone

uConsult™ welcomes all healthcare providers and patients. It's not limited to any particular medical
scheme — in fact you do not need to be a medical scheme member at all.

Whenever, wherever
uConsult™ can be accessed via your web browser from any connected smartphone.. smartphone,

tablet, laptop or desktop. Virtual consultations can take place wherever it's convenient, at any time
that suits both the healthcare provider and the patient.

Easy to use

uConsult™ is a highly intuitive platform so it’s really straightforward to navigate and pre-populated
details make your experience fast and efficient.

Why you should use uConsult™

Patients

Book online, get appointment reminders, connect securely for your virtual consultation and receive
your encrypted healthcare documents directly in your inbox.

Healthcare Providers
Subscribe to uConsult™ to connect with your patients online and enjoy a simpler way to perform
virtual consultations, generate prescriptions, make referrals to colleagues and specialists, request

pathology and radiology forms, as well as request pathology and radiology forms - all on one
integrated system.

Healthcare Provider Administrators

Easily manage your healthcare provider’s busy online practice using the electronic diary and option
to invite patients.
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For patients, it’s the simple way to visit your Convenient, secure and easy to use
hea lth care prOV|der on I ine State-of-the-art technology Online bookings
Intuitive and user-friendly platform View available appointment times and make
Secure communication your booking
See your healthcare provider without leaving the comfort and safety of your own home. uConsult™ Screen sharing Get automated reminders
is a secure, easy-to-use online platform that guides you through a hassle-free appointment Access to appointments, reminders, invoices
booking and virtual healthcare consultation experience. and doctors’ receipts Receive your encrypted documents
Access to healthcare documents — medical safely by email
No travelling certificates, prescriptions, doctor’s letters, Electronic prescriptions
Online consultations from anywhere referrals, radiology and pathology test Specialist referral letters
No paperwork requirements Radiology request forms
Quick and easy registration Ability to add dependants and book Request for lab tests
Easy search for a healthcare provider appointments for them Medical certificates sent directly to your inbox

Secure payments

Register for uConsult™ today free of charge and discover a whole new way to visit
your healthcare provider on u-consult.co.za




State-of-the-art technology
Intuitive and user-friendly platform
Secure communication
Screen sharing
Clinical note capturing
Automated appointment reminders sent to
patients

Electronic prescriptions
Auto-populated patient information
Intuitive user interface interprets doctor
shorthand
Access to the latest products, NAPPI codes
and prices
Authenticate signature
Email to patient and/or pharmacy
‘Favourites’ functionality for repeat
prescriptions
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Wway to consult 4

For healthcare providers, it’s the
convenient, secure way to consult online

Connect with your patients online, offer virtual consultations and enjoy
a streamlined experience of generating documents, and managing
correspondence and payment - all from a single integrated platform.

Choose your online consulting hours

Central patient records

Electronic prescriptions, sick notes, pathology and radiology requests,
clinical notes and specialist referrals

Encrypted platform to keep patient records confidential and for
secure payments

Everything you need on one central platform

Specialist referral requests

Auto-populated patient details and diagnosis
Authenticate signature
Email to patient

Cash payment collections

Set up your rate and consultation descriptions
Secure payment gateway solution allowing
patients to pay online

Medical scheme claims

Receive a detailed listing of all claims ready to
submit to the medical aid scheme

Claims can be submitted directly using your
own PMA

Pathology request forms

Auto-populated mnemonic number and
patient information

Simple search for tests with predictive text
Authenticate signature

Email to patient

Radiology request forms

Auto-populated patient information
Simple search for tests with predictive text
Authenticate signature

Email to patient

Medical certificates

Auto-populated patient information
Authenticate signature
Email to patient

Online calendar

Electronic scheduling system
Set up your consult duration and create
available time slots

Patient invitations

Invite your patients to the platform or upload
your patient database so we can invite them
on your behalf

Healthcare Provider Administrators

Set up the diary and make online bookings for
patients

Reconcile payments and medical scheme
claims

Reduce bad debt by accepting cash payments
online




The driving force behind the development of uConsult™

We're passionate about becoming a world-class healthcare and technology group respected
for excellence, by providing real-time access to outcomes with a caring and customised
approach.

We are proud to be making a difference in the health community with our specialised
technological expertise and a collaborative approach towards geographic market insight.

More About uConsult™:

Universal Healthcare recently expanded to the USA and Universal.one, Inc. is the latest
addition to the Group. Created by a team of healthcare and technology experts, uConsult™
uses cutting-edge technology developed in Silicon Valley to seamlessly connect patients
and healthcare providers on a digital platform. It innovatively brings together all the features
needed for a quality virtual healthcare experience for both the medical professional and the
patient, in a securely encrypted, user-friendly environment.
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Universal recently developed three new product platforms from our

An all-in-one integrated platform : X X . .
9 P Innovation Campus in San Francisco, California:

means everything gets done in one
place. No more switching between
other apps and systems.

The uConsult™ secure payment
gateway makes money
management easy for patients
and providers.

uConsult™ handles all
documentation from

prescriptions to payments. uVax.one™ Accelerated vaccination management at scale.

uConsult™ Telemedicine, virtual health and home-based care.

Register for uConsult™today free of charge and discover a whole
new way to see your patients on u-consult.co.za

uActivate.one™ An end-to-end digital insurance underwriting application.




uConsult

uConsult™ platform fees for healthcare providers

First month free - no subscription fee, no consultation charge and no obligation. Thereafter,
R99 per month subscription and 99c¢ per minute of consultation (first minute free).

Register for uConsult™ and discover the most convenient, secure and comprehensive
solution for managing a virtual healthcare practice.

support@u-consult.co.za | u-consult.co.za | info@u-consult.co.za
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